2019 SFC Return on Community
Investment Report

Salem Free Clinics (SFC) exists to provide quality, compassionate healthcare at no cost
to the uninsured in our community as an expression of Christ's love.
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SFC Population Demographics

of SFC patients report o 0 0
having little to no money 4% 48% 41% 7%
Ages Ages Ages  Ages
1-17 18-44  45-64 65+
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0 HALF
50 /0 of SFC patients identify
as Hispanic/Latino 1 out of 5
Live in one of the most

impoverished areas in Oregon

of SFC patients are
currently unable to
earn an income

56%
Female
44%
Male
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Community Savings
$933,714

Patient Savings
$1,228,768

Local Hospita
$821,234

» QUOTES FROM PATIENTS «

"Was initially nervous to come but
was welcomed and taken care of."

"Sessions so far have been great
and very helpful. | would
recommend SFC to others."

"The personnel were very kind.
They went above and beyond...
They were all awesome."

"I feel very comfortable here and
treated with a wonderful amount of
respect. Totally dignified."
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An external evaluation found...

Salem Free Clinics
more than

QUADRUPLES

every dollar donated in
benefits to patients, hospitals,
and the community.
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According to data from

the Agency for
Healthcare Research &
Quality and the National
Academy of Medicine, a
free clinic such as SFC
provides a total of

$ 3 million

in benefits to the uninsured.

All patients surveyed rated
SFC as either excellent, very
good, or good related to
overall experience, feeling
respected, addressing
concerns, and being
informed of next steps!”
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*Data above reflects the average across all four
survey items for 107 patients, 8 had missing data.

'Data sources include meps.ahrqg.gov and nap.edu/read/10719



